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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address-- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 
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requirement and election have been incorporated into this action. 
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3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 
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noted below. Failure to timely comply will result in ABANDONMENT of this application. 
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6. □ CORRECTED DRAWINGS ( as "replacement sheets") must be submitted. 
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Paper No./Mail Date . 
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EXAMINER'S AMENDMENT 

1 . An examiner's amendment to tine record appears below. Sliould tine clianges 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Charles Griggers on Monday, September 12 201 1 . 

The application has been amended as follows: 

1. (Currently Amended) A system for integrating electronic communication 
messaoing services, comprising: 
a computer processor; 

a plurality of communication suites of electronic communication messaoino 
services, each respective communication suite comprising: 

a plurality of communication accounts, each communication account 
associated with one of a plurality of electronic communication messaging services, the 
plurality of electronic communication messaging services comprising a first electronic 
communication messaging service; and 

a respective option configuration comprising at least one configurable 
option for each electronic communication messaging service associated within the 
respective communication suite, wherein each communication suite has a setting for 
each configurable option within the respective communication suite; 

a local service interface layer associated with each communication suite, wherein 
the local service interface layer instantiates a local user agent for each electronic 
communication messaging service of the communication suite; and 

a local tray manager that instantiates each of the local service interface layers 
and regulates a level of communications that occurs between a respective local service 
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interface layer and local user agents associated with the local service interface layer, 
wherein the local tray manager detects when a desktop component that is associated 
with one of the plurality of communication suites is active and then directs the local 
service interface layer associated with the communication suite to assume an active 
status and directs a remainder of communication suites to assume an inactive status 
while still remaining instantiated, whereby the local user agents of inactive 
communication suites remain instantiated and notify associated electronic 
communication messaaino services of the inactive states of the communication suites, 

wherein the local service interface layer for an active communication suite is 
directed by the local tray manager to communicate directly to a local user interface and 
a local service interface layer for an inactive communication suite is directed by the local 
tray manager to suppress communications with the local user interface thereby causing 
the local user agents of the inactive communication suite to not receive and display 
message notifications for the inactive plurality of communication accounts associated 
with the inactive communication suite, 

wherein the setting associated with each of the electronic communication 
messaging services associated with the active communication suite is implemented for 
the first electronic communication messaging service in lieu of recognizing the setting 
associated with each of the electronic communication messaging services of the 
inactive communication suite, 

wherein the desktop component that is associated with one of the plurality of 
communication suites is detected to be active when the desktop component is 
instantiated and in focus. 

2. (Currently Amended) The system of claim 1, wherein the setting corresponds 
to a configuration setting on configuring message retention folders within a messaging 
user interface associated with the first electronic communication messaging service. 



3. (Currently Amended) The system of claim 1 , further comprising: 
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a first user interface to tfie first electronic communication messaging service, 
wherein the first user interface is configured to determine which of the at least one of 
the plurality of communication accounts is actively being utilized by a user. 

4. (Currently Amended) The system of claim 1, wherein each respective 
communication suite further comprises: 

a username for accessing the respective communication suite; 
a password for accessing the respective communication suite; 
a label identifying the respective communication suite; 

customized rules for implementing the first electronic communication messaging 
service; and 

a class type, wherein a particular operation may be not be performed for a 
particular class type. 

5. (Currently Amended) The system of claim 1, wherein the first electronic 
communication messaging service is an email service. 

6. (Currently Amended) The system of claim 1 , further comprising: 

a first graphical display area displaying information associated with the first 
electronic communication messaging service for a respective communication suite of 
communication accounts that is being actively utilized by the user; and 

a second graphical display area displaying information associated with the first 
electronic communication messaging service for a respective communication suite of 
communication accounts that is not being actively utilized by the user. 

7. (Previously Presented) The system of claim 6, wherein the second graphical 
display area is smaller than the first graphical display area. 

8. (Original) The system of claim 5, wherein the respective option configuration 
includes a folder list for sorting email messages. 
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9. (Previously Presented) Tine system of claim 5, wherein the plurality of 
communication accounts includes an account to the email service. 



1 0-1 3. (Canceled) 
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14. (Currently Amended) A system for integrating electronic communication 
messaging services, comprising: 
a computer processor; 

a Plurality of communication suites of electronic communication messaging 
services, each respective communication suite comprisina: 

a plurality of communication accounts, each communication account 
associated with one of a plurality of electronic communication messaaing services, the 
plurality of electronic communication messaging services comprising a first electronic 
communication messaging service, wherein a first communication suite comprises afirst 
communication account and a second communication account and a second 
communication suit comprises a third communication account; and 

a respective option confiauration comprising at least one configurable 
option for each electronic communication messaging service associated within the 
respective communication suite, wherein each communication suite has a setting for 
each configurable option within the respective communication suite: 

a local service interface layer associated with each communication suite, wherein 
the local service interface layer instantiates a local user agent for each electronic 
communication messaging service of the communication suite: and 

a local tray manager that instantiates each of the local service interface layers 
and regulates a level of communications that occurs between a respective local service 
interface laver and local user agents associated with the local service interface laver. 
wherein the local trav manager detects when a desktop component that is associated 
with one of the plurality of communication suites is active and then directs the local 
service interface layer associated with the communication suite to assume an active 
status and directs a remainder of communication suites to assume an inactive status 
while still remaining instantiated, whereby the local user agents of inactive 
communication suites remain instantiated and notify associated electronic 
communication messaging services of the inactive states of the communication suites. 

wherein the local service interface laver for an active communication suite is 
directed by the local trav manager to communicate directly to a local user interface and 
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a local service interface layer for an inactive communication suite is directed by the local 
tray manager to suppress communications with the local user interface thereby causing 
the local user agents of the inactive communication suite to not receive and display 
message notifications for the inactive plurality of communication accounts associated 
with the inactive communication suite, 

wherein the setting associated with each of the electronic communication 
messaging services associated with the active communication suite is implemented for 
the first electronic communication messaging service in lieu of recognizing the setting 
associated with each of the electronic communication messaging services of the 
inactive communication suite. 

a tray manager assoc i at i ng — a f i rst commun i cat i on — account of a first 
commun i cat i on sorv i co w i th a first idont i f i or; 

tho tray manager aosoo i at i ng a oooond oommun i oat i on aooount of a sooond 
commun i cat i on sorv i co w i th tho f i rst i dont i f i or, whoro i n a first commun i cat i on su i to 
oompr i sos tho f i rst commun i cat i on aooount and tho sooond commun i cat i on aooount; 

tho tray manager assoc i at i ng a f i rst opt i ons conf i gurat i on w i th tho f i rst i dont i f i or, 
tho f i rst opt i ons conf i gurat i on compr i s i ng at l oast ono oonf i gurab l o opt i on for tho f i rst 
oommunioat i on sorv i co; 

tho tray manager assoc i at i ng a th i rd commun i cat i on account of tho f i rst 
commun i cat i on serv i c e w i th a s e cond i d e nt i f ie r, wh e r ei n a s e cond commun i cat i on su i t e 
oompr i sos tho th i rd oommun i oat i on aooount; 

tho l oca l tray manager dotoot i ng that a desktop component assoo i atod w i th ono 
of tho commun i cat i on accounts assoc i atod w i th tho f i rst i dont i f i or i s bo i ng act i vo l y 

ut ili z e d, wh e r ei n th e d e sktop compon e nt that is associat e d w i th on e of th e 

commun i cat i on accounts i s dotoctod to bo active whon tho desktop componont i s 
i nstant i ated and i n focus; 

wherein the desktop component that is associated with one of the plurality of 
communication suites is detected to be active when the desktop component is 
instantiated and in focus, and 
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a user interface display displaying, upon the detection of the desktop component 
being actively utilized, in a large display area, information received from the first 
electronic communication messaging service via the first communication account 
according to the a first options configuration , wherein the first options configuration is 
associated with the first communication suite: and restricting, upon the detection of the 
desktop component being actively utilized, the display of information associated with the 
third communication account to a small display area. 

15. (Currently Amended) The system of claim 14, wherein the one of the 
communication accounts detected to be active is the first communication account. 

16. (Currently Amended) The system of claim 14, wherein the one of the 
communication accounts detected to be active is the second communication account. 

1 7. (Canceled) 

18. (Currently Amended) A method for integrating electronic communication 
messaging services, comprising: 

maintaining a pluralitv of communication suites of electronic communication 
messaging services, each respective communication suite comphsing: 

a Pluralitv of communication accounts, each communication account 
associated with one of a pluralitv of electronic communication messaging services, the 
pluralitv of electronic communication messaging services comprising a first electronic 
communication messaging service, wherein a first communication suite comprises a 
first communication account and a second communication account and a second 
communication suit comprises a third communication account: and 

a respective option configuration comprising at least one configurable 
option for each electronic communication messaging service associated within the 
respective communication suite, wherein each communication suite has a setting for 
each configurable option within the respective communication suite: 
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associating a local service interface layer with each communication suite, 

instantiating, bv the local service interface layer, a local user agent for each 
electronic communication messaging service of the communication suite: and 

instantiating each of the local service interface layers and regulating a level of 
communications that occurs between a respective local service interface layer and local 
user agents associated with the local service interface layer, wherein a local tray 
manager detects when a desktop component that is associated with one of the plurality 
of communication suites is active and then directs the local service interface layer 
associated with the communication suite to assume an active status and directs a 
remainder of communication suites to assume an inactive status while still remaining 
instantiated, whereby the local user agents of inactive communication suites remain 
instantiated and notify associated electronic communication messaging services of the 
inactive states of the communication suites. 

directing the local service interface layer for an active communication suite to 
communicate directly to a local user interface: 

directing a local service interface layer for an inactive communication suite to 
suppress communications with the local user interface thereby causing the local user 
agents of the inactive communication suite to not receive and display message 
notifications for the inactive plurality of communication accounts associated with the 
inactive communication suite. 

implementing the setting associated with each of the electronic communication 
messaging services associated with the active communication suite for the first 
electronic communication messaging service in lieu of recognizing the setting 
associated with each of the electronic communication messaging services of the 
inactive communication suite. 

assoc i at i ng a f i rst commun i cat i on account of a f i rst commun i cat i on sorv i oo w i th a 
f i rst i dent i f ie r; 

assoc i at i ng a second commun i cat i on account of a second commun i cat i on 
sorv i oo w i th tho f i rst i dont i f i or, whoro i n a f i rst commun i cat i on su i te oompr i sos tho f i rst 
commun i cat i on account and tho second commun i cat i on account; 
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assoc i at i ng a f i rst opt i ons conf i gurat i on w i th the f i rst i dont i f i or, the f i rst opt i ons 
conf i gurat i on compr i s i ng at l east one conf i gurab l e opt i on for the f i rst commun i cat i on 

associating a th i rd commun i cat i on account of the f i rst commun i cat i on serv i ce 
w i th a socond i dontifior, where i n a second commun i cat i on su i te compr i ses the th i rd 
commun i cat i on account; 

detect i ng that a desktop component assoc i ated w i th ono of tho commun i cat i on 
accounts assoc i ated w i th the f i rst i dent i f i er i s be i ng act i ve l y ut ili zed, where i n the desktop 
component that i s assoc i ated w i th ono of tho commun i cat i on accounts i s detected to be 
act i v e wh e n th e d e sktop compon e nt i s i nstant i at e d and i n focus; 

detecting the desktop component that is associated with one of the plurality of 
communication suites to be active when the desktop component is instantiated and in 
focus. 

upon detection of the desktop component being actively utilized, displaying in a 
large display area, information received from the first electronic communication 
messaging service via the first communication account according to the a first options 
configuration , wherein the first options configuration is associated with the first 
communication suite : and 

upon detection of the desktop component being actively utilized, restricting the 
display of information associated with the third communication account to a small 
display area. 

19. (Currently Amended) The method of claim 18, wherein the one of the 
communication accounts detected to be active is the first communication account. 

20. (Currently Amended) The method of claim 18, wherein the one of the 
communication accounts detected to be active is the second communication account. 



21 . (Currently Amended) The method of claim 18, further comprising: 
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associating a second options configuration witli tlie second communication suite , 
wherein the second options configuration comprises at least one configurable option of 
the first electronic communication messaging service; 

wherein before the detecting step, the large display area displayed information 
received from the first electronic communication messaging service of the third 
communication account according to the second options configuration and the second 
display area displayed information associated with the first communication account. 

22. (Original) The method of claim 21 , the first options configuration including a 
first folder list of communication messages and the second options configuration 
including a second folder list of communication messages, wherein after the detecting 
step, the large display area displayed a complete version of the first folder list and the 
small display area displayed an incomplete version of the second folder list. 

23. (Currently Amended) The method of claim 18, the displaying step further 
comprising: 

determining a particular communication account that is actively being utilized; 

identifying that the particular communication account is associated with the first 
i d e nt i f ie r communication suite : and 

determining that the first electronic communication messaging service and the 
first options configuration are associated with the first i dont i f i or communication suite . 

24. (Original) The method of claim 23, wherein the particular communication 
account is an email account and the first options configuration includes a folder list for 
email messages. 

25. (Currently Amended) The method of claim 18, further comprising: 

creating a first identity that is associated with the first i dont i f i or communication 
suite, wherein the identity has a first username and a first password; 
wherein the detecting step further comprises: 
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recognizing tliat a user lias assumed tlie first identity by providing the first 
username and the first password for the first identity; 

associating the first identity with the first i d e nt i f ie r communication suite : 

and 

determining that the first communication account and the first options 
configuration are associated with the first i dontif i or communication suite . 

26. (Currently Amended) The method of claim 18, wherein the first 
communication electronic communication messaging is an email service. 

27. (Currently Amended) The method of claim 18, wherein the first electronic 
communication messaging service is an Internet call waiting service. 

28. (Currently Amended) The method of claim 18, wherein the first electronic 
communication messaging service is an instant messaging service. 

29. (Currently Amended) The method of claim 18, wherein the first electronic 
communication messaging service is a videoconferencing service. 

30. (Currently Amended) A method for integrating electronic communication 
messaging services, comprising: 

asooo i at i ng a p l ura li ty of commun i cat i on aooounts w i th a f i rst i dont i f i or, tho 
plura li ty of commun i cat i on accounts compr i s i ng a f i rst commun i cat i on account for a f i rst 
commun i cat i on — sorvico and a sooond commun i cat i on — account for a second 
commun i cat i on sorv i co; 

assoc i at i ng an opt i ons configurat i on w i th tho f i rst i dont i f i or, whoro i n tho opt i ons 
configurat i on i nc l udes at l oast ono conf i gurab l e sott i ng opt i on ro l atod to tho f i rst 
commun i cat i on s e rv i c e ; 

dotoct i ng that a dosktop component asGOo i atod w i th tho sooond commun i cat i on 
account for tho second commun i cat i on sorv i co assoc i ated w i th tho f i rst i dont i f i or i s 
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bo i ng act i vo l y ut ili zed, whoro i n the desktop oomponont that i s assoc i atod with the 
second commun i cat i on account i s dotoctod to bo act i ve when the desktop component i s 
i nstant i ated and i n focus; and 

wpofi — detect i on — ef — the — desktop — component, — i mp l ement i ng — the — opt i ons 

configuration assoc i atod w i th tho f i rst i dont i f i or i nc l ud i ng the at l east one conf i gurab l e 
s e tt i ng opt i on r el at e d to the f i rst commun i cat i on s e rv i c e 

maintaining a plurality of communication suites of electronic communication 
messaging services, each respective communication suite comprising: 

a plurality of communication accounts, each communication account 
associated with one of a plurality of electronic communication messaging services, the 
plurality of electronic communication messaging services comprising a first electronic 
communication messaolno service, wherein a first communication suite comprises a 
first communication account for a first electronic communication messaging service and 
a second communication account for a second electronic communication messaoino 
service: and 

a respective option configuration comprising at least one configurable 
option for each electronic communication messaging service associated within the 
respective communication suite, wherein each communication suite has a setting for 
each configurable option within the respective communication suite: 

associating a local service interface layer with each communication suite, 
instantiating, bv the local service interface laver. a local user aoent for each 
electronic communication messaging service of the communication suite: and 

instantiating each of the local service interface layers and regulating a level of 
communications that occurs between a respective local service Interface layer and local 
user agents associated with the local service interface layer, wherein a local tray 
manager detects when a desktop component that Is associated with one of the plurality 
of communication suites is active and then directs the local service interface layer 
associated with the communication suite to assume an active status and directs a 
remainder of communication suites to assume an inactive status while still remaining 
instantiated, whereby the local user agents of inactive communication suites remain 
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instantiated and notify associated electronic communication messaging services of the 
inactive states of the communication suites- 
directing the local service interface layer for an active communication suite to 
communicate directly to a local user interface: 

directing a local service interface layer for an inactive communication suite to 
suppress communications with the local user interface thereby causing the local user 
agents of the inactive communication suite to not receive and display message 
notifications for the inactive plurality of communication accounts associated with the 
inactive communication suite. 

implementing the setting associated with each of the electronic communication 
messaging services associated with the active communication suite for the first 
electronic communication messaging service in lieu of recognizing the setting 
associated with each of the electronic communication messaging services of the 
inactive communication suite, wherein the desktop component that is associated with 
one of the plurality of communication suites is detected to be active when the desktop 
component is instantiated and in focus;. 

31 . (Currently Amended) The method of claim 30, wherein the one of the plurality 
of communication accounts associated with the first i dont i f i or communication suite that 
is being actively utilized is not a communication account for the first electronic 
communication messacina service. 

32. (Currently Amended) The method of claim 30, wherein the first electronic 
communication messacina service is an email service. 



33. (Original) The method of claim 32, wherein the options configurations include 
customized email settings for the email service. 
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34. (Currently Amended) The method of claim 33, wherein the one of the plurality 
of communication accounts associated with the first i dont i f i or communication suite that 
is being actively utilized is an account to an instant messaging service. 

2. The following is an examiner's statement of reasons for allowance: This invention 
is directed to a plurality of electronic communication messaging service suites with 
option setting(s), where each one of the plurality of suites have a local service interface 
layer to direct the suites to assume an active status when the suite is in focus, and 
direct the remaining suites to assume an inactive status. The inactive suites then do not 
receive and display message notifications for the accounts associated with the inactive 
communication suite. Furthermore, the setting(s) associated with the active 
communication suite are implemented instead of the setting(s) associated with the 
inactive communication suite. The cited prior art, whether taken alone or in combination 
with other art, fail to disclose "wherein the setting associated with each of the electronic 
communication messaging services associated with the active communication suite is 
implemented for the first electronic communication messaging service in lieu of 
recognizing the setting associated with each of the electronic communication 
messaging services of the inactive communication suite" as cited in claim 1 and 
similarly in independent claims 14, 18 and 30. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
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accompany the issue fee. Sucli submissions sliould be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JONATHAN BUI whose telephone number is (571)270- 
71 68. The examiner can normally be reached on Monday through Thursday, 7:30AM 
through 5:00PM, EST, alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, BACKER FIRMIN can be reached on 571-272-6703. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Jonathan Bui 

Patent Examiner 

Art Unit: 2448 

Date: September 13, 2011 

/FIRMIN BACKER/ 

Supervisory Patent Examiner, Art Unit 2448 
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